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Don’t forget to
upload the invoice!
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Where did you purchase the product

@) Retail store Online retailer Reseller

Invoice Upload

a width no greater than

the model name, invoice

ChReformat




msi

Second step:
Redeem eligible promotion



Promotions

Redeem History

Account Overview

"

=
=
e

LIVE TN CVERYINY PASSION

el - =Y. MODERN
s - A : %L );)uvmmoononﬂmo'—l;

Christmas Deal Live in Everyday Passion Back to Modern

[+] Product

B 2021-12-01~2021-12-31 & 2021-07-01~2021-09-3 =4 2021-06-17~2(

® Monitor, Desktop 9 Laptop 9 Monitor

@ Support

Redeem >




Promotion Redeem

United State

et Informat




Promotion Redeem Confirm
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INVOICE Product S/N

amazonfr FACTURE .
PC Monitor
dresse de facturation:

Amazon EU S.a r.l., Succu I Fra
67 Boulevard du G ral L l
CI hy !2110

(mclus TVA)

049 00€ |1049,00 €

e

"

*Please make sure you have uploaded 2 items:
1. Invoice/Purchase Proof : 1. Channel Name 2. Purchase Date 3. Purchase Model Name

2. S/N number on the product, not on the package (show like upper example)
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‘ Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
(@ Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive

% Membership folder.

Back to Promotion Redeem History

*Keep in mind that all applications might take up to 7 — 14 working days to be verified.
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Dear Customer,
Thanks for your application,

Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

you.

Reason : Please provide the invoice with your product name on it, thanks.

Sincerely,

MSI customer service
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All Promotions Redeem History

Account Qverview

Redeem Date Promotion Product Name / Serial Number

Status
Membership Name

Reward Program (Ol é::lz'stmas Please provide the invoice with your
- ri

2021-12-01 Holiday Gift product name on it, thanks.
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| Redeem Products
Purchase Date
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Recipient Information
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Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
Account Oven checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive

Membership folder.
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How to get the prize<¢



[No Reply] MSI Redeem Notice - Success

no-reply

Yol.cleay

GIFT GUIDE

SCOREUPTOA
$250 STEAM CARD

SCORE A DEAL

Congratulation on the purchase of your MSI® product!

Your activation code is

Noftice: This activation code is sent 1o the e-mail you registered with.
How to activate 2
To activate your game code, please refer o

Thank you!
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Promotions

All Promotions Redeem History
()} Account Overview

Redeem Date Promotion Product Name / Serial Number Status
77 Membership e

Reward Pri m (OL) Back t Modern MD241P
eward Program (OL) 2021-05-24 ackto Redeem Success
Modern
Reward Program

ANZ
Shout Out Christmas

2021-12-01 Holiday Gift Redeem Success
Promotions Guide
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Why there is no any relative promotion in my member center account?

1. Check if your product is eligible model

2. Check if your invoice is in eligible period

3. Make sure the region you live is in the eligible region for the promotion

4. Make sure you purchased the eligible product from MSI partners in your domiciled region

What should | do if | received an email inform me that my claim was incomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model

2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will | receive my gifte

All applications might take up:
*Digital code - 7~14 working days to be verified.
*Physical Prize - 8 -12 weeks to delivered after your redemption got approved

Why am | not receive any email after my parficipation?

If you have not received an email, please check your spam folder and deactivate your email filter.

*Any more question feel free to ask in
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Product Registration

(&} Account Overview ° O

Step 1

7 Membership Serial Number *

Reward Program

Shout Out How to Identify Product Serial Number ?

Promotions
*Please pay attention to the differences between "0" and OH_ “1" and "I".
pay

My Products

Product Registration

Appointment Service
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Product Registration

Account Overview

77 Membership Product Type *

S P Monitor
Reward Program

Shout Out
Product Name

Optix G27C4

Serial Number

Appointment Service

Support

Please find the Seri
Web Ticket
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Don’t forget to
upload the invoice!

Purchase Date

Where did you purchase the product

@ Retall store Online retailer

Invoice Upload
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ANZ Christmas Holiday Gift Guide
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Promotion Redeem Confirm

Recipient Inform

T




INVOICE Product S/N

Monitor

amazonfr FACTURE
PC

Adresse de facturation: Amazon EU S.a r.l., Succursale Francaise
67 Boulevard du General Leclerc

Clichy 92110

France

TVA: FR12487773327

Adresse de livraison:

Prix Te
(inclu:

otal
TVA)
0 €

s
Of

(im0 ]

Please make sure you have uploaded 2 items:
1. Invoice/Purchase Proof : 1. Channel Name 2. Purchase Date 3. Purchase Model Name

2. S/N number on the product, not on the package (show like upper example)



msi PRODUCTS 0DM SOLUTIONS COMMUNITY WHAT'S NEW SUPPORT

Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
Account Overview checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive

Membership folder.

Back to Promotion Redeem History
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Promotions

All Promotions
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Gift Guide
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Dear Customer,
Thanks for your application,
Sorry to inform you that your redemption have some missing purchase proof.

Please go to product page and re-upload your purchase proof and promotion page re-redeem again. Thank

—_ _

Reason : Please provide the invoice with your product name on it, thanks.

Sincerely,

MSI customer service
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All Promations Redeem History
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Redeem Date Promotion Product Name / Serial Number Status
Membership Name

vard Program (Ol ANZ

2021-12-01 Christmas
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Gift Guide Redeem Again

Creator P100A 10SC-284AT- Please provide the invoice with your
W7 | product name on it, thanks.
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Message

Dear Customer,

Your request has been successfully sent. Application is under process, please keep in mind that all applications are
Account Oven checked by our staff and might take up to 7 ~ 14 working days.

Thank you for your patience.

If you didn’t receive our email in your inbox, please kindly check in the Spam, Junk, Trash, Deleted Items, or Archive

Membership folder.
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Promotion - Christmas Deal - Notice

(£
GIFT GUIDE

SCOREUPTOA
$250 STEAM CARD

SCORE A DEAL

Dear Customer,

Your application has been approved, gifts will be sent at the specified time, please check promotion terms and condition for

more details.
Sincerely,

MSI customer service
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Promotions
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Redeem Date Promotion Product Name / Serial Number
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Back to Modern MD241P
Modern

2021-05-24

ANZ Christmas Creator P100A 10SC-284AT-W7107002065832G1T01TOX10PAB6
2021-12-01 Holiday Gift

Guide

Status

Redeem Success

Redeem Success
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Why there is no any relative promotion in my member center account?

1. Check if your product is eligible model

2. Check if your invoice is in eligible period

3. Mcke sure the region you live is in the eligible region for the promotion

4. Make sure you purchased the eligible product from MSI partners in your domiciled region

What should | do if | received an email inform me that my claim was incomplete?

Please make sure that you had provide:
1. Invoice/purchase proof which include purchase date, purchase store, and purchase model
2. SN number picture that on the product itself, not on the package

How long does it takes to process the application and when will | receive my gifte

All applications might take up:

*Digital code - 7~14 working days fo be verified.

*Cashback - 30 work days after receiving redemption successful confirmation letter
*Physical Prize - 8 -12 weeks to delivered after your redemption got approved

Why am | not receive any email after my participation?

If you have not received an email, please check your spam folder and deactivate your email filter.

*Any more question feel free to ask in
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