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MSI NB FAE Team︱Revision: 1.0︱Date: 2021/12/1 

Quick Guide - Docking Station Gen 2 Firmware Update  

This guide shows how to update firmware of MSI docking station gen 2 :   

 

Before starting… 

 Please disable any antivirus software in Windows Security. 

 Connect the Docking Station Gen 2 to MSI notebook. 

 Connect the Docking to an external monitor. 

 Keep the AC power for both notebook and Docking Station Gen 2 during the 

update process. 

Start to install : 

                 

Click to start installation  
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Extract the file 
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12.FW update finished 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Note: If there error message shows up, please update again and keep connecting 

with power of docking station. 
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*If there an Error message pops up, please click “Ignore” to continue the update 

process. 

 

 

 

 

 

 

 

 

 

*Note: Keep connection between external monitor and docking station, after update 

process finishing, remove and reboot docking station then connect it to laptop. 

 

  

 


